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Rule 4 Focus – Success on the internet  
The key to success on the internet is being unique, unique, unique! People 
use the internet to solve precise problems and the trick is to be the page or 
website that comes back with the precise (and lucrative) answer. 
What would your customer type into the internet to find your product 
or service? 
 
 
 
 
 
 
Rule 6 Sales Skills – How to sell  
Sales Skill is a vital area of any business, it is vital that every sales person 
understands that people buy from people and people only buy benefits. The 
better the sales skills, the stronger the sell will be to the customer, as  
effective communication will lead to increased sales.  
So what do you like about the last person you bought from? 
 
 
 
 
 
 
 
Rule 7 Negotiations – What are you offering?  
To win more work and sell more you need to know what you are offering, 
the first step to this is to benchmark your offering. 
Where does your product or service currently fit on the triangle? 
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Rule 2 Misdirection - Features V’s Benefits  
Make a list of all the benefits of your product or service. Benefits are the “what’s in it” 
for the customer statements and why the customer buys your product and service. 
The key to sales and marketing is to sell the benefits. People only buy the benefits of 
a product and not the features. 
Benefits of your business 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rule 3 Mind Reading – Consistent and continual message  
Whatever your marketing message you need to make sure that it is consistent and 
continual. This equates to the same message told every time in the same way.  
What is your consistent message? 
 
 
 
 
 
 
 
 
How are you going to communicate the message? 
 





Rule 7 Negotiations – What are you offering? – Cont’d... 
What does your customer currently negotiate on? 
 
 
 
 
 
 
 
 
 
 
Notes 
 

Business Link 
Business Link provides a single point of access to all business support  
services. We provide the information, advice and support you need to start, maintain 
and grow your business and meet the challenges of a changing business world. 
Call: 0845 600 9 006 
www.businesslink.gov.uk/southeast  

Succinct Solutions 
At Succinct Solutions we help your business improve and grow. We work in  
partnership with you to identify opportunities for improvement and drive home 
change into your business to improve your efficiency, profits and grow your  
business through sales and marketing.  
Call: 0844 800 6582 
www.succinctsolutions.co.uk 
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